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A. PURPOSE

The purpose of this policy is to provide guidelines for the use of the emergency security buttons located at the
counters in the Nursing Waiting Room Counter, the Vital Stats Counter and the WIC Waiting Room Counter.

B. POLICY
Canton City Public Health uses wireless security buttons purchased from, and monitored by, ProTech Security.

C. BACKGROUND
Canton City Public Health places the safety and security of its customers and staff above all else.

D. GLOSSARY OF TERMS
N/A

E. PROCEDURES & STANDARD OPERATING GUIDELINES
1. Policies
a) The security buttons are wireless and battery powered.
i) The battery level is monitored by ProTech
ii) Battery life expectancy is approximately five years.
b) The buttons should only be used if the staff member using the button believes that a member of the
public or a CCPH staff member are in imminent danger.
i) The buttons should not be used in place of routine telephone calls to the police department.
(1) For example, if someone were to steal a birth certificate and flee the department. There is no
imminent danger and the buttons should not be used.
c) Supervisors of staff who are likely to work at, or near, the areas where the buttons are located should
inform those staff of the location of the buttons and refer them to this policy to understand their use.
2. Use
a) To use the buttons, the user must locate both buttons on the device.
i) If the user cannot look at the device, this can be done by feeling the device and locating the two
indentations.
b) Hold both buttons for four to five seconds
i) If possible, and necessary, the user should then move to a safe location and call 911.
ii) If possible, immediately notify the Executive Assistant and Health Commissioner that the buttons
have been used and the reason.
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